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[DATE]

Dear Resident,

[MSP], is installing [TYPE OF TECHNOLOGY] to support your new service. Please note that a technician must enter your unit to install a new cable outlet in [Location in Unit]. The installation is expected to take approximately 15-20 minutes. This is designed to provide all residents with reliable internet access at no cost, enabling them to connect with essential services and entertainment.

Installation Details:
· [DATE RANGE]
· [TIME FRAME]
· [UNIT #s or BUILDING SPECIFICS]

This installation will not affect any existing home internet services, but please note the following:

· Unit Entry: Please ensure someone is present in your unit if you prefer. Otherwise, a  [COMPANY] representative will accompany the  [MSP] internet technicians during the scheduled time.
· Securing Pets: If you have pets, please secure them in a safe area to prevent them from interfering with the installation process.

If you have any questions or concerns, please contact [COMPANY] , at [CONTACT INFORMATION].

Sincerely,


The Property Management Team
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